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1. Introduction
These Terms of Service govern the provision of security, close protection, door supervision, event stewarding, and related services provided by TM Private Security Ltd (“the Company”). By engaging our services, the client accepts these Terms of Service in full.

2. Scope of Services
· Manned Security Services: Including but not limited to close protection, door supervision, and static guarding.
· Event Services: Event stewarding, crowd management, and event medical services.
· Consultancy: Security and risk assessments, planning, and compliance support.
· Specialist Services: Protection of high-value assets, individuals, and operations in challenging or hostile environments.
The specific scope of services will be detailed in a written contract, service agreement, or booking confirmation issued to the client.

3. Client Responsibilities
The client agrees to:
· Provide full and accurate information necessary for the safe and lawful delivery of services.
· Ensure appropriate licences, permissions, and venue compliance are in place where required.
· Cooperate with staff in relation to health & safety, access requirements, and site regulations.
· Refrain from requesting or directing staff to act unlawfully or outside of their licensed authority.

4. Compliance & Licensing
· All operatives hold valid licences under the Security Industry Authority (SIA) and comply with the Private Security Industry Act 2001 and other applicable legislation.
· The Company adheres to health & safety requirements under the Health and Safety at Work Act 1974.
· Services are delivered in accordance with industry best practice, safeguarding regulations, and applicable local laws.

5. Fees & Payment
· Fees will be agreed in writing prior to commencement of services.
· Unless otherwise agreed, invoices are payable within 7 days of issue.
· The Company reserves the right to withhold services or charge interest on overdue payments in accordance with the Late Payment of Commercial Debts (Interest) Act 1998.

6. Cancellation & Termination
· Cancellations by the client must be made in writing. Fees may be payable depending on the notice given, as set out in the individual service agreement.
· The Company reserves the right to withdraw services immediately if:
· Staff safety is compromised,
· Unlawful activity is required of staff,
· Payment terms are breached.

7. Liability & Indemnity
· The Company will exercise all reasonable skill, care, and diligence in the provision of services.
· The Company shall not be liable for:
· Indirect, incidental, or consequential losses,
· Losses arising from client failure to provide accurate information or to comply with statutory requirements.
· Liability for proven direct losses shall not exceed the total fees paid for the specific services provided, unless otherwise required by law.
· The client agrees to indemnify the Company against claims arising from the client’s negligence, misconduct, or breach of these terms.

8. Confidentiality & Data Protection
· The Company will handle all client information in compliance with the Data Protection Act 2018 and the UK GDPR.
· Confidential information obtained during the provision of services will not be disclosed to third parties without lawful authority or client consent.

9. Force Majeure
The Company shall not be held liable for failure or delay in performing obligations due to events beyond reasonable control, including but not limited to: natural disasters, strikes, pandemics, or changes in law.

10. Complaints & Dispute Resolution
· Any complaints should be submitted in writing to info@tm-security.uk.
· The Company will investigate and respond within a reasonable timeframe.
· In the event of unresolved disputes, parties agree to attempt resolution through mediation before pursuing legal action.

11. Governing Law & Jurisdiction
These Terms of Service are governed by the laws of England and Wales. Any disputes shall be subject to the exclusive jurisdiction of the courts of England and Wales.

12. Amendments
TM Private Security Ltd reserves the right to update or amend these Terms of Service at any time. Clients will be notified of material changes where reasonably possible.

